
700 Airport Boulevard # 360, Burlingame, CA 94010. Tel:1-800-467-5032

Information and Reservation Form for Optional Group Flight
Summer in London with the Foothill-De Anza Community College District

Frosch Student Travel has been selected by ACCENT to organize an optional round-trip group flight for the Summer in London Program. 
Students who wish to take the optional group flight must complete the Optional Group Flight Reservation Form and return it, with 
payment, to ACCENT before MARCH 31, 2017*.

Students who choose to participate in the optional group flight are responsible for checking in at the appropriate departure airport 
individually in order to obtain a boarding pass. Optional group flight participants are traveling independently at a group rate and seating 
assignments are at the discretion of the airline (group flight participants may not be seated together). An ACCENT staff member will 
NOT be present at the departure airport, and program faculty (if applicable) may or may not be present on the flight. 

The optional group flight itinerary is as follows:

Outbound Flight

 Monday, July 10 Check In: 7:21 am San Francisco International Airport, 
    American Airlines Counter, International Terminal

  Depart: 10:21 am San Francisco, via American Airlines Flight #1544

  Arrive:  3:45 pm Dallas/ Fort Worth International Airport

  Depart:  7:15 pm Dallas/ Fort Worth, via American Airlines Flight #0078

     Tuesday, July 11 Arrive:  10:25 am London Heathrow Airport

Passengers arriving on the optional group flight will be met by an ACCENT representative at the  

London airport outside of customs and transferred to their housing by bus or taxi.

Return Flight

 Saturday, July 29 Check In:  6:30 am London Airport, American Airlines Counter

  Depart: 9:30 am London, via American Airlines Flight #0051

  Arrive: 1:30 pm Dallas/ Fort Worth International Airport

  Depart:  4:30 pm Dallas/ Fort Worth, via American Airlines Flight #2252

  Arrive:  6:20 pm San Francisco International Airport

    
All passengers will clear Customs and Immigration in Dallas/ Fort Worth.

*If due date has passed, please contact ACCENT at 1-800-869-9291 to see if space is available.



Optional Group Flight Conditions and Deadlines
Return Dates

The date for the group return is July 29, 2017 from London. If you would like to extend your stay beyond this date, you may request an 
alternate return date, through October 29, 2017 on the Flight Reservation Form. If you choose a return date other than the group return 
date, Frosch Student Travel will do its best to accommodate your request. Alternate return dates are subject to space availability, and Frosch 
Student Travel cannot guarantee that you will be able to return on the date you prefer. For this reason, we recommend that you send in your 
Flight Reservation Form by March 31, 2017, and any return date changes by May 2, 2017. If Frosch Student Travel is unable to secure a 
seat for you on your preferred return date, you are guaranteed space on the group return date, and you will be contacted by Frosch Student 
Travel to discuss your options. 

Note: Your return ticket is valid to fly from London to the city from which you departed. Departure city or destination changes are not 
allowed on this fare.

Change in Flight Plans
If you need to change your requested return date before departure, you must contact Frosch Student Travel as soon as possible to check 
for availability. Reservation changes may result in additional fees. Once you are in Europe you must change your return date by emailing 
Frosch Student Travel at: STUDENTGROUPS@frosch.com and paying a fee of $300, subject to availability. 

Pricing Conditions
The optional group flight is based on a minimum of 10 passengers and is subject to price/itinerary changes or cancellation below this 
number. The price indicated on the Flight Reservation Form, including all taxes and surcharges, is current at time of printing and is subject to 
change based on seat availability or other unexpected surcharges. Participants will be contacted by Frosch Student Travel when an additional 
supplement is required. Flight Reservation Forms turned in after March 31, 2017 are subject to availability and additional price increases.

Cancelling Your Flight
Flight cancellations must be received in writing by Frosch Student Travel and ACCENT on or before May 9, 2017. Cancellations 
received by this date will be assessed a $150.00 cancellation fee. After May 9, 2017 tickets are non-refundable. Telephone cancellations 
will not be accepted. Partially used tickets are non-refundable. If the group flight cancels due to low numbers, passengers will receive a 
full refund of any monies paid for the group flight.

Your Airline Ticket
Your E-ticket will be emailed to you approximately four weeks prior to departure. This e-ticket is not your boarding pass, simply a 
confirmation of your flight reservation. If you have not received your emailed electronic ticket 10 days before you are scheduled to 
depart, please phone Frosch Student Travel at (800) 467-5032

Your E-ticket will look like a receipt with your itinerary listed. Please be aware that this document is your E-ticket and you should save it.

Confirmation
Once you have your ticket, we strongly recommend that you phone American Airlines directly at (800) 433-7300 to confirm your 
reservation several days before your departure and again, with the overseas American Airlines office, before your return. Airlines do 
occasionally make scheduling changes and it is in your best interest to double check the itinerary with them ahead of time. Please do not 
contact the airline until you have received your ticket.

Departure Day: Seat Assignments and Check-in
Due to group flight restrictions, seat assignments are only made at the time of check-in. When you arrive at the departure airport you will 
check-in independently and receive your seat assignment. Please proceed through security to the gate where all passengers will be waiting.

Be sure to pack your airline ticket and passport with you in your carry-on luggage, not in your checked luggage.

Overseas Airport Transfer
Group flight participants will be met by an ACCENT representative at the airport in London outside of customs and transferred by bus 
or taxi to their housing. Group flight participants who do not extend their return date and depart from London on the group return date 
will be transferred to the London airport on the last day of the program. Those who extend their return date are responsible for their 
own transportation to the airport on the return. 

Please note: Due to FAA regulations, on your return flight to the U.S., ACCENT will not be able to obtain any information regarding 
changes to your itinerary after you check-in at the airport. Should there be any change to your arrival time/date at your final destination, 
it is your responsibility to notify family and friends of any delay in your travel plans.



To Make Your Reservation
In order to secure your seat on the optional group flight, you must return the Flight Reservation Form and payment to ACCENT by 
March 31, 2017. After this date, a request to be added to the flight is subject to availability.

Please mail or fax the Flight Reservation Form to ACCENT.
Reservations must be received by ACCENT no later than March 31, 2017.

ACCENT
870 Market Street,  Suite 1026

San Francisco, CA 94102
Fax: (415) 835-3749

Reservations cannot be made over the phone.

If you need to contact Frosch Student Travel for additional information, please call (800) 467-5032. Identify yourself as an 
ACCENT participant on the Summer in London with the Foothill-De Anza Community College District.

Baggage Allowance
Airline baggage rules can be complicated, vary from airline to airline, and are frequently changing. Depending on the airline, 
baggage allowance is normally one free, 50-pound bag, but please remember that many airlines now charge a fee for checked 
luggage. Check with American Airlines directly at (800) 433-7300 before departure for the most up-to-date information on baggage 
allowances, restrictions, and fees.

For most airlines, the maximum size of any one piece of checked luggage cannot exceed 62 total inches. In addition, carry-on 
luggage must fit under the airline seat and cannot exceed 45 total inches.

Please note: Baggage restrictions are wholly up to the discretion of the airline and can be changed at any time. If you have specific 
questions about your baggage, please phone American Airlines directly at (800) 433-7300.

Excess baggage charges levied by the airline or the airline’s refusal to accept overweight baggage at the airport is your responsibility. 
Extra and oversized bags are subject to additional charges which are determined at check-in. At this time, the typical charge is 
$100.00 for each extra or oversized bag. 

All luggage must be labeled inside and out. You must be able to carry all of your baggage by yourself.

How to Measure Your Baggage

12 inches 
deep

20 inches tall

30 inches wide

width + height + depth = 62 total inches



Optional Group Flight Reservation Form
Please submit this form, even if you will not participate in the optional group flight.
All participants must return this form no later than March 31, 2017 to:  ACCENT
         870 Market Street, Suite 1026
         San Francisco, CA 94102
         Fax: (415) 835-3749

Please make checks payable to Frosch Student Travel, or provide your credit card information below. 
Reservations will not be accepted until we have both your Flight Reservation Form and payment.

Please Note: Your payment may not be processed immediately. If you have any questions regarding your payment please contact Frosch Student 
Travel directly at (800) 467-5032

Roundtrip airfare from Los Angeles: $1329 (see Pricing Conditions for important information about this fare)

Will you participate in the optional Frosch Student Travel arranged flight to your ACCENT program?

r Yes r No (If no, please submit your alternate flight information to ACCENT as soon as it becomes 
available.)

NOTE: If you will be overseas for more than 90 days (in the Schengen countries), you are required to obtain a visa valid within 
the Schengen countries. 

If yes: r I will return with my group on July 29, 2017.

 r I would like to request an alternate return date beyond July 29, 2017, but no later than  October 29, 2017.

Alternate return date requested:                                                                                                            
NOTE: If you would like to request an alternate return date, you must specify the date you wish to return to the U.S. If you 
do not specify a date, you will be automatically booked on the group return date. Return date changes that occur after your 
reservation has been processed may result in additional fees.

Special dietary needs (e.g., vegetarian, diabetic, etc.):                                                                                     

Please indicate the email address where you would like to receive your e-ticket 3 weeks prior to your departure. Please also indicate the address 
and telephone number where you can be reached 3 weeks prior to your departure in case of a schedule change. 

Name of ACCENT participant as it appears on passport with your last name in CAPITAL LETTERS.   

E-mail         Telephone

Address    City     State   Zip

Citizenship

Birth Date (month/day/year)  Sex (male/female)      Citizenship

I have read the attached information and I agree to comply with the deadlines and restrictions.

Signature        Date

If you wish to charge your airfare to either Visa, Mastercard or American Express, please provide the following information and have the credit 
cardholder sign below. Credit card information can not be taken over the phone. 

Name as it appears on credit card     Signature and date

Billing address (should match the address on your credit card statement)

Credit card number      Expiration date     CVV Number

DAC-LonSU17


